


Sometimes, we all need a bit of extra help in life for different reasons.

Health conditions or long-term illness can make it harder to manage money. Major
changes in life, like divorce or losing someone close, can also mean we have to handle
our finances differently than we planned.

At Family Building Society we want to make sure every customer gets the support they
need. Our well trained staff are here to help anyone who may need assistance, offering
understanding and flexibility based on each person’s situation.

If you need a little extra help managing your account(s) or a family member's finances,
we can talk you through the different options available.

There are many reasons why you might need a bit of support with your
money or account, such as:

- You've had a physical injury or find it hard to get out and about
- You have trouble with eyesight or hearing

- You'e living with a long-term or short-term illness

- You're feeling worried, stressed, or low

- You've had a big life change — like bereavement, divorce, retirement, or a
change in income

- You live alone and don't have many people to turn to

- You're caring for someone else and have less time to manage your own finances
- You find technology or online banking confusing

- You're struggling with bills, debt or budgeting

- You want to understand money matters better and build your confidence

- You're a victim of economic or financial abuse (for example, another person is
controlling your financial decisions, or access to your funds).



Please contact our Family Service Team and they’ll be happy to help, or refer you

to our specialist team for additional support.

If you're a savings account holder, please phone 03330 140144. If you're a
mortgage holder, please phone 03330 140146.

Our friendly staff will be able to help and support you by:

- Talking through your situation and finding the best way to manage your accounts

- Offering information in large print, or other formats that suit you

- Helping set up trusted contacts if you'd like someone to help manage your finances

- Supporting you with money management tools — things like budgeting,

setting up direct debits, or reminders.

You can speak to us in person, over the phone, by email, or by post — whichever

you find easiest.

You can appoint a trusted third party to
authorise payments from your account.

You can appoint a trusted third party to
obtain information about your account.

You can appoint a trusted person (your
attorney,) to make financial decisions on
your behalf.

You can give a trusted person the legal
authority to make decisions on your
behalf if you no longer want to make
decisions yourself or if you lose the
mental capacity to do so.

If you lose capacity to operate your
finances and do not have a LPA in
place, an application can be made to
the Court of Protection for a friend or
family member (or a solicitor if there is
no appropriate person), to take control
of your account(s).

If you find it difficult to manage your
benefits, for example, because of loss
of mental or physical capacity, a family
member or friend can apply to the
DWP to become your appointee and
can claim and manage your benefits on
your behalf.
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Please see our website
for further details about accessing additional support.

24/7 emotional
support for people
in distress

Mental Health
advocacy, advice and
local services

116 123

0300 102 1234

Free debt advice,
repayment plans

0800 138 1111

Debt counselling & 01274 760720

budgeting support

Free financial & 0800 316 1833
debt management

solutions

Help coping with 0808 808 1677

grief and loss

Financial and 0808 239 9397
emotional support for

those with cancer

Support for people 0808 800 3333

with disabilities
Support for those 0808 2000 247
experiencing

domestic violence

If you need this document in an alternative format please call our Family Service Team on 03330 140144.
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