
WINDFALL BOND DRAW RULES

KEY DEFINITION S
1.	 References in these Rules to “the Society”, “we”, “us”, “our” and “the promoter” are references to 

Family Building Society, a trading name of National Counties Building Society.
2.	 References in these Rules to “you”, “your” and “customer” are references to the account holder(s) of 

a Windfall Bond.

CONTR AC TING PA RTIES
3. 	 The promoter of this free draw is the Family Building Society, Ebbisham House, 30 Church Street, 

Epsom, Surrey, KT17 4NL. 
4. 	 By entering the free draw, you will be deemed to have read and agreed to these Rules and any other 

requirements set out in any associated material. 
5. 	 This promotion is not available to employees of the Society, or their families, other household 

members, their agents or to third parties who are directly connected with the promotion, advertising 
or administration of this Windfall Bond Monthly Free Draw. If your situation has changed since 
opening a Windfall Bond and any of these now apply, please let us know as you will not be eligible 
for the prize draw. 

THE MONTHLY FREE DR AW
6. 	 As a Windfall Bond account holder, you will be eligible to participate in the Windfall Bond Monthly 

Free Draw. Each qualifying Windfall Bond will be eligible for one entry in the Windfall Bond 
Monthly Free Draw, starting with the first draw in the second month after the bond has been 
opened (for example, a Windfall Bond opened on 1 September is eligible for inclusion in the draw 
for the first time in November). Once a Windfall Bond has been closed it no longer qualifies for 
inclusion in the Windfall Bond Monthly Free Draw.

7.	 When opening a new Windfall Bond, you must provide us with a pre-nominated UK bank or building 
society account. If a new Windfall Bond account has been opened but you have not provided us 
with a valid pre-nominated account, the Windfall Bond account will not be eligible to participate in 
the Windfall Bond Monthly Free Draw until such time as a valid pre-nominated account has been 
established. 

8.	 The holder of any pre-existing Windfall Bond account opened prior to 1 August 2024 without a 
pre-nominated bank account will have until 1 October 2025 to provide us with their nominated 
UK bank or building society account details. After 1 October 2025, any Windfall Bond accounts 
without pre-nominated bank account details will no longer be eligible to participate in the 
Monthly Free Draw. 

9.	 For each Monthly Free Draw, the prize fund per month will be calculated by taking the total value 
of eligible Windfall Bond deposits as at the time of the draw from the previous month x 1%/12 (for 
example, the prize fund for November would be calculated as 1%/12 multiplied by the total value 
of eligible Windfall Bond accounts as at October’s prize draw). If the monthly prize fund is not an 
integer (whole number) multiple of £100, then we will round the prize fund up to the nearest £100.

10.	Effective from 1 October 2024 a Level A prize has a value of £50,000, Level B prize has a value of 
£10,000, Level C prize has a value of £1,000, Level D prize has a value of £500, and Level E prize 
has a value of £100.

EFFECTIVE FROM 1 OCTOBER 2024



11.	 The number of prizes entered into each Monthly Free Draw will vary from month to month, 
depending on the value of the monthly prize fund, and how many prizes can therefore be allocated 
from that monthly prize fund. Prizes are allocated across the five levels A to E based on the following:

	 a)	� First, we calculate 60% of the total monthly prize fund value and divide this value into as many 
whole Level A prizes as possible. Where this value does not divide exactly into whole number 
multiples of the Level A prize value, the number of Level A prizes is rounded down to the nearest 
whole number. 

	 b)	� Once the number of Level A prizes has been determined, the remaining unallocated monthly 
prize fund is then split into as many whole Level B prizes as possible. We calculate 50% of the 
remaining unallocated monthly prize fund and divide this value into Level B prizes. Where this 
value does not divide exactly into whole number multiples of the Level B prize value, the number 
of Level B prizes is rounded down to the nearest whole number.

	 c)	� Once the number of Level B prizes has been determined, the remaining unallocated monthly 
prize fund is then split into as many whole Level C prizes as possible. We calculate 50% of the 
remaining unallocated monthly prize fund and divide this value into Level C prizes. Where this 
value does not divide exactly into whole number multiples of the Level C prize value, the number 
of Level C prizes is rounded down to the nearest whole number.

	 d)	� Once the number of Level C prizes has been determined, the remaining unallocated monthly 
prize fund is then split into as many whole Level D prizes as possible. We calculate 50% of the 
remaining unallocated monthly prize fund and divide this value into Level D prizes. Where this 
value does not divide exactly into whole number multiples of the Level D prize value, the number 
of Level D prizes is rounded down to the nearest whole number.

	 e)	� Once the number of Level D prizes has been determined, any remaining unallocated monthly 
prize fund is then split into Level E prizes. 

	 At the end of this process the total monthly prize fund will be allocated in full amongst the five  
prize levels.

12.	 There will be one Monthly Free Draw each calendar month. The qualifying entries will be identified 
on the 5th working day of each month and the draw will then take place on 10th working day of  
each month. 

13.	 The number of tickets entered into each Monthly Free Draw will equal the number of eligible 
entries. Each eligible entry is allocated one unique ticket. Tickets are randomly drawn in each 
monthly draw, up to the number of prizes on offer each month.

14.	 Each qualifying entry can win one prize only each month.
15.	 Customers who hold a Windfall Bond are not required to pay to enter the draw. Entry to the draw is 

free and as a Windfall Bond account holder you become eligible to participate in the free draw when 
a Windfall Bond has been opened in your name and the initial qualifying period has elapsed.

16.	 Winners will be selected at random from all entries to each monthly draw by an independent third 
party appointed by the Society.

17.	 Winners of the Monthly Free Draw will be notified by us using the details held on the relevant 
Windfall Bond account record by one of the following methods: by email, in writing or by telephone 
within 10 working days from the date when the monthly draw takes place. It is important that you 
advise us promptly of any changes to your contact or pre-nominated bank account details.

18.	Payment of Level A and Level B prizes:
	 •	� Level A and Level B prize winners will need to be verified before we make payment. To claim  

the prize the winner will be required to confirm their personal details and qualifying status  
to our reasonable satisfaction, following which the prize money will be paid to the winner’s  
pre-nominated account.



	 •	� If the winner of a Level A or Level B prize fails to confirm their personal details and qualifying status 
within a reasonable period of time (this being 20 working days from the date when the monthly 
draw takes place), then the prize claim may not proceed, and the prize award will not be paid.

	 •	� Winners of a Level A or Level B prize are to allow 10 working days from the date when they confirm 
their personal details and qualifying status for the transfer of the prize into a pre-nominated 
account. We accept no responsibility for the moneys being lost or delayed by the transfer 
process. However, if you ask us to, we will make reasonable efforts to trace the transaction and to 
notify you of the outcome.

19.	 Payment of Level C, Level D and Level E prizes:
	 •	� Prizes from Levels C, D, and E will automatically be paid to your pre-nominated account without 

the need to be claimed, within 10 working days from the monthly prize draw date. We accept no 
responsibility for the moneys being lost or delayed by the transfer process. However, if you ask us 
to, we will make reasonable efforts to trace the transaction and to notify you of the outcome.

20.	If the holder of a qualifying entry selected as a winner has died at any time before the prize has been 
transferred to them, the personal representatives of that customer may claim the prize on behalf of 
their estate. If they do so, we will ask for such proof of authority, such as a grant of probate or letters 
of administration, as we consider sufficient to evidence that the personal representatives are entitled 
to receive the prize.

21.	 There is no requirement to pay any moneys in order to discover whether a prize has been won.
22.	In the event of any dispute regarding the Rules, the conduct, eligibility, entry in the draw, results 

and any other matters relating to this free draw, the decision of the Society shall be final and no 
correspondence or discussion shall be entered into.

23.	You agree not to discredit, denigrate, or bring into disrepute the Society, its products and services.
24.	A summary of the prizes won each month will be published on our website shortly after the draw 

takes place, and we will also send an email to all Windfall Bond account holders who have provided 
us with a valid email address. Alternatively, a list of winners will be available four weeks after each 
monthly draw takes place, and you can request a copy of this list by sending a stamped addressed 
envelope to Family Building Society, Windfall Bond Monthly Free Draw Prize List, Ebbisham House, 
30 Church Street, Epsom, Surrey, KT17 4NL.

25.	You can make a request to verify that your account has been entered into a previous Windfall Bond 
Monthly Free Draw, up to a maximum of three draws within the last 12-month period. We will not 
charge any fee for this service.

26.	The prize draw is open only to UK residents aged 18 years or over holding a Windfall Bond account. 
The Windfall Bond must be held in their own name for the customer’s own benefit or as a trustee, 
an attorney appointed under a power of attorney, or a deputy, curator bonis or other representative 
appointed by any court having jurisdiction in matters concerning mental disorder. The prize draw is 
not open to individuals holding a Windfall Bond on behalf of a club, society, charity or association. 

CH A NG ES TO OR ENDING OF THE MONTHLY FREE DR AW
27.	 We may cancel any one or more of the monthly draws or stop running the Monthly Free Draw 

altogether, without notice, if we are stopped from doing so for one or more of the following reasons:
•	 to comply with law or regulations;
•	 to comply with instructions, guidance or recommendations from a regulatory body; 
•	 failure of our systems;
•	 failure of a third party to perform services related to the draw, or
•	 for any other cause beyond our reasonable control.



28.	We may also make changes to the Windfall Bond Monthly Free Draw (such as the number and value 
of the prizes or the Rules of the draw) or stop operating the draw for any valid reason, other than a 
reason set out in Rule 27. If we do this we will give you seventy calendar days advance notice of such 
changes via one of the methods set out below: 
•	 By writing to the correspondence address for your account;
•	 By sending an email to the email address you have previously supplied.

A copy of the revised Rules will be provided to you when we notify you of these changes.

E V ENTS OUTSIDE OUR CONTROL
29.	Except in the case of death or personal injury arising from its negligence, or in respect of fraud 

and so far as it is permitted by law, the promoter and its associated companies and agents and 
distributors will not be liable or responsible for any failure to perform, or delay in performance of, 
any of our obligations under the Rules that is caused by events outside our reasonable control, 
including (without limitation) any telecommunications network failures, power failures, failures in 
third party computer (or other) equipment, fire, lightning, explosion, flood, severe weather, industrial 
disputes or lock-outs, terrorist activity and acts of government or other competent authorities (a 
“Force Majeure Event”).

30.	The Society’s performance is deemed to be suspended for the period that the Force Majeure Event 
continues, and we will have an extension of time for performance for the duration of that period. We 
will use our reasonable endeavours to bring the Force Majeure Event to a close or to find a solution 
by which our obligations may be performed despite the Force Majeure Event.

31.	 We reserve the right to extend, amend or withdraw the free draw or any part of it without prior 
notice or compensation if this is due to circumstances beyond our control.

COLLUSION , CHE ATING , FR AUD A ND CRIMIN A L AC TIV IT Y
32. If we have reasonable grounds to believe that you have participated in or have been connected 

with any fraud, cheating, or collusion or you become bankrupt or suffer similar proceedings 
anywhere in the world, we reserve the right to disqualify you. 
For the purpose of this Rule 32: 
•	 a “fraudulent practice” means any fraudulent activity engaged in by you or by any person 

acting on your behalf or in collusion with you, and shall include, without limitation: (a) the 
collusion by you with others in order to gain an unfair advantage; (b) any attempt to register 
false or misleading account information; (c) any actual or attempted act by you which is 
reasonably deemed by us to be illegal, made in bad faith, or intended to defraud us and/or 
circumvent any contractual or legal restrictions, regardless of whether such act or attempted 
act actually causes us any damage or harm.

•	 a “criminal activity” shall include, without limitation, money laundering and any other  
criminal offence.

33. If we have reasonable grounds for believing that you have contravened any of these Rules,  
we reserve the right to disqualify you. 

L AW A ND JURIS DIC TION
34. These Rules and any dispute or claim arising out of or in connection with these Rules shall 

be governed by or construed in accordance with English Law. You agree that the Courts of 
England and Wales shall have exclusive jurisdiction to settle any dispute or claim that arises out 
of or in connection with these Rules.
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